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MI platform Home 

Page 
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• S&P Global Market Intelligence dedicated support teams are here to help you solve your toughest
challenges and develop actionable solutions.

• 24/7 Global Client Support: Our Client Support Analysts had extensive training on the product suite,
capital markets and industry-specific workflows. The team supports our global client base to troubleshoot
and execute a wide range of complex, time-sensitive tasks.

• Modeling Application Specialist Team: This team of former investment bankers is highly skilled at
converting Excel models to run on S&P Capital IQ platform formulas, providing training and guidance on
how to build models, and have developed a library of core models included with the Excel Plug-in.

• Screening and Platform Application Specialist Team: This team provides expert guidance and training on
the use of the Screening tool, builds complex screens on behalf of clients, and tailors the look and feel of
the S&P Capital IQ platform to facilitate each client’s specific workflow needs.
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